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Introduction  

Coronaviruses (CoV) are a large family of viruses that cause illnesses ranging from the common cold to 

more severe illnesses, such as Middle East Respiratory Syndrome (MERS-CoV) and Severe Acute 

Respiratory Syndrome (SARS-Cov). These viruses are common in many different species of animals, 

including camels, cows, cats, and bats.  

The new coronavirus COVID-19 (SARS-CoV-2) is a virus identified as the cause of an outbreak of 

respiratory disease first detected in Wuhan, China. 

The first confirmed case of infection by COVID-19 in Peru was reported by the Peruvian Government on 

March 6, 2020. By means of an address to the Nation, it was stated that the first case was a 25-year-old 

man, who was a worker in an aviation company and had traveled to countries in Europe, such as Spain, 

France, and the Czech Republic.  

Currently (July 10, 2020), it is known that there are 316,448 confirmed cases, 11,770 people are 

hospitalized, and 11,314 people have died from this disease.    

To ensure the activity of essential sectors such as agriculture as a food sector, the Peruvian Government 

has issued regulatory provisions to prevent the spread of the coronavirus (COVID-19) in the national 

territory and to protect essential activities such as the food chain, pharmaceuticals, basic necessities, 

among others.  Therefore, this document takes into account the latest provisions of the health authority 

for the prevention of COVID-19 at the workplace1; as well as sectoral protocols. 

Due to the aforementioned reason, agro-export and agro-industrial companies require clear health 

safety protocols in order to proceed as provided by the national and international health authority. 

Furthermore, it is important to highlight that, according to the European Food Safety Authority (EFSA), 

there is not enough scientific evidence to confirm that COVID-19 can be transmitted through food 

products. 

That is the reason why AGAP, through its Human Resources and Legal Affairs Committee, has worked 

on this document, the content of which focuses on prevention and good practices to avoid contagion 

by COVID-19 in production, farms, packing centers, and others.  

Finally, we are grateful for the collaboration of the various companies and public and private institutions 

that have contributed to the various versions of this document by updating criteria and concepts to the 

reality of our sector.  

                                                

 
1 Technical Document on the Guidelines for the Surveillance, Prevention and Health Control of workers who are at risk of 
exposure to COVID-19, approved by R.M 448-2020-PCM (hereinafter, "The MINSA Guidelines").  
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General Information  

What are Coronaviruses? 

They are a group of viruses that cause diseases ranging from a common cold to serious respiratory 
infections.  
 
Some examples of common human coronaviruses: 

 229E (alpha coronavirus) 

 NL63 (alpha coronavirus) 

 OC43 (beta coronavirus) 

 HKU1 (beta coronavirus) 
 

Historical CORONAVIRUS epidemics: 

 SARS-CoV (the beta coronavirus that causes Severe Acute Respiratory Syndrome or SARS, 2003 
China) 

 MERS-CoV (the beta coronavirus that causes Middle East Respiratory Syndrome, or MERS, 2012 
Saudi Arabia). 

 

COVID-19 

It is a contagious infectious respiratory disease caused by a new strain of the coronavirus virus called 
SARS-CoV-2 (Severe Acute Respiratory Syndrome coronavirus 2). 
 

Forms of infection 

According to the WHO (World Health Organization), this disease is transmitted from person to person 
through the respiratory tract, through micro-drops (flugi) from the respiratory tract of an infected 
person when they cough or sneeze. At the same time, these microdrops can remain in the air for 
seconds, during which they can easily enter other people's airways through breathing or settle on 
surfaces that surround other people, who can also become infected through contact with the hands and 
from there to the mouth, nose or eyes. 
 

Symptoms  

This virus causes a series of symptoms: fever, cough, expectoration, shortness of breath, muscle pain 
and tiredness. There are cases in which some people do not manifest symptoms severe enough to be 
associated with COVID-19, so it is necessary to have a monitoring and surveillance plan for those persons 
suspected of being carriers. The cause of mortality from this virus is due to severe pneumonia. 
 

Treatment for COVID-19 

There is no comprehensive treatment to date to combat the disease. Infected patients are treated to 
reduce clinical symptoms with measures such as fever reduction, artificial respirators, among others. 
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About food contamination 

So far, there is no scientific evidence to confirm that the virus can contaminate or be transmitted 
through food.  
 

About contamination on surfaces   

The Coronavirus is not very stable on surfaces, so the possibility of it staying on them will depend on 
some environmental conditions, such as humidity, high temperatures, rugosity, among others. 
 

Preventive measures  

Prevention measures for people 

Due to the Coronavirus outbreak, agricultural sector companies have been activating and preparing their 
own health safety protocols against COVID-19, including the indications, recommendations and/or 
protocols stated by the corresponding authorities. 
 
The specialized agencies of the European Union and the USA recommend several self-protection 
measures, which are also applicable in a family and work environment.  
 
Furthermore, it is important to take into account the Provisional Guidelines dated January 29, 2020 
issued by the WHO following the outbreak of COVID-19, which set forth general health safety guidelines 
such as handwashing, use of masks, hygiene habits, as well as recommendations in community settings 
(workplace), at home, and in health centers.  
 
Finally, the WHO and FAO have published an interim document entitled “COVID-19 and food safety: 
guidance for food businesses” (see document here), containing a series of guidelines on food hygiene, 
social distancing in work centers, warnings regarding symptoms, among others.  
 

Handwashing    

 Is the preventive measure recommended by health authorities at the national and international 
level. 

 Is recommended that all workers working in the packing center in the process lines, in the field, 
refrigerator, workshops, offices, surveillance, etc., should be clear about the guidelines on proper 
handwashing. Likewise, the company must correctly mark the places where the worker can wash 
their hands. 

 A correct handwashing should last 20 seconds with soap foam and plenty of water, rubbing the 
surface of the hands as detailed below: 

 
 
 
 
 
 

https://www.dropbox.com/s/xqmibcrkig3x7ib/FAO-WHO-2019-COVID19-FoodSafety-2020..pdf?dl=0
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               Source: World Health Organization (WHO) 

 

Please note that hands should be washed in the following circumstances:  

• After blowing your nose, coughing, or sneezing  
• When entering and leaving a plant, the field, or offices 
• After using the toilets 
• Before eating and when preparing your food, using farm equipment, drinking water. 
• After touching any shared surface (walkways, railings, doors, etc.) 
• After cleaning your workplace or equipment 
• After touching money 
• Avoid, as much as possible, touching your face, eyes, nose, or mouth without washing your hands 

beforehand.  
• Avoid wearing rings, watches, bracelets, or other hand accessory in any of the production areas 

(plant, field/farm, warehouse, workshop, etc.). 
 

On the use of masks  

Regarding the use of masks, the WHO states that people with respiratory problems must wear a 
mask and seek immediate medical care, according to the corresponding health safety protocols. 
Furthermore, the Peruvian Government, by means of Supreme Decree No. 116-2020-PCM, ordered 
the compulsory use of masks when using on public roads (art. 3.4°). 
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The WHO recommends that governments should encourage the general population to wear a mask 
in specific situations and settings as part of a comprehensive approach to interrupt the transmission 
of COVID-19. Therefore, the approach to mask use should be based on its purpose, exposure, 
vulnerability, environment, feasibility, and mask types. Some WHO recommendations on the use of 
masks are shown in the following figure: 

When wearing a mask, one must use and dispose of it correctly in order to avoid increased risks in 
the transmission of COVID-19. MINSA Guidelines state that different types of masks (surgical or 
community masks) can be used. In the case of health professionals, they must wear a mask with a 
particle filter that provides at least the same protection as the No. 95 or FFP2 mask for the high-risk 
healthcare sector. 

More information at the following WHO link:  

https://apps.who.int/iris/bitstream/handle/10665/332293/WHO-2019-nCov-IPC_Masks-2020.4-
eng.pdf?sequence=1&isAllowed=y and MINSA: https://www.gob.pe/8664    

https://apps.who.int/iris/bitstream/handle/10665/332293/WHO-2019-nCov-IPC_Masks-2020.4-eng.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/bitstream/handle/10665/332293/WHO-2019-nCov-IPC_Masks-2020.4-eng.pdf?sequence=1&isAllowed=y
https://www.gob.pe/8664
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On the Plan for the Surveillance, Prevention and Health Control of workers who are 
at risk of exposure to COVID-19  

- Based on the MINSA Guidelines, the preparation of the “Plan for the Surveillance, Prevention and 
Health Control of workers who are at risk of exposure to COVID-19” (hereinafter, “The Plan”) was 
decided, which is mainly a preventive document against the spread of COVID-19. 
 

- The Occupational Safety and Health (OSH) area or the Health Service, or whoever substitutes it, 
shall prepare the Plan in order to be approved by the OSH Committee within a maximum period 
of 48 hours.  
 

- The activities, actions and interventions considered by the Plan, its specifications, and its 
respective implementation process, shall be governed in accordance with the provisions of the 
MINSA Guidelines and its amendments. Likewise, Ministry of Health through CENSOPAS will 
oversee the management of the Plan, while SUNAFIL, SUSALUD, OEFA, regional and local 
governments, and other inspection entities shall ensure Plan compliance.  
 

- The Plan shall consider, if applicable, the seven basic guidelines as provided for in the Guidelines: 
 

 Guideline 1: Cleaning and disinfection of work centers 

 Guideline 2: Evaluation of the worker's health condition prior to returning to the 
workplace. 

 Guideline 3: Mandatory handwashing and disinfection 

 Guideline 4: Raising awareness of contagion prevention in the workplace 

 Guideline 5: Preventive measures to be implemented collectively 

 Guideline 6: Personal Protection Measures 

 Guideline 7: Surveillance of worker’s health in the context of COVID-19 
 

- Furthermore, the Plan establishes the provisions for the return and reincorporation to work, with 
special focus on people considered within the risk group. 
 

- For the agrarian sector, the Ministry of Agriculture and Irrigation (MINAGRI) published its sectoral 
protocol based on the MINSA Guidelines: Protocol for the Implementation of Surveillance, 
Prevention and Control Measures against Covid-19 in Agricultural Activity, approved by Ministerial 
Resolution 0152-2020-MINAGRI. 

 

- The Plan must be submitted to the following email: empresa@minsa.gob.pe . For those who registered 
in SICOVID Empresas, they can do it through this channel, according to the statement from the 
health authority (access here).  
 

Measures regarding Health Condition 

- Supervision and monitoring of the workers’ health condition, undertaking periodic temperature 
measurement in order to detect any symptoms in advance.  

- The evaluation of health risks to workers associated with COVID-19 shall be carried out for each 
job station, as well as its inclusion in the corresponding evaluation/risk instruments. 

- Remind of the need to report symptoms to the company's health personnel in order to carry out 
the compulsory social isolation.  

mailto:empresa@minsa.gob.pe
https://saludtrabajo.minsa.gob.pe/web/empresas/nueva
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- Instruction on the correct way to sneeze or cough, avoiding doing it on surfaces or work materials.  
The recommendation on this point is according to the following graph: 

  
- It is recommended to keep a distance of at least 1 meter. In the case of noticing that there is 

someone who shows signs of cough, flu, fever, or difficulty breathing, etc., home isolation must 
be carried out and it must be reported accordingly to the health authorities, as established in the 
section "Measures for workers” (p. 12).   

 

Measures during the transport of personnel 

- The transport provider must guarantee the disinfection of hands by using alcohol >70° or 
antibacterial gel for workers when boarding the transport unit. 

- The surfaces of chairs, railings, doors and other vehicle surfaces should be disinfected with 
household bleach diluted in water (1% bleach and 99% water) or with alcohol >70° or antibacterial 
gel. If applicable, this measure could also be applied to other areas of the company.  

- The transport provider must guarantee the order and cleanliness of its units. 
- Transport units must have a maximum capacity according to what is established by the competent 

authority (MTC). According to the MINAGRI Sector Protocol, in the case of prolonged trips for the 
transport of personnel, the following prevention aspects must be considered: i) administrative 
aspects; such as establishing a protocol for getting on and off vehicles, establishing the strict use 
of biosafety measures, prohibiting food intake, and incorporating permanent protection signs. 
These and other details can be specified in the Company Plan. ii) Collective aspects, which could 
be the implementation of physical barriers between seats, cleaning and disinfection in each final 
location, others. iii) Personal aspects, such as ensuring the permanent use of respiratory 
protectors, and the supply of alcohol gel when getting on or off the bus. 



 

 

11 

 

- The company shall provide disposable masks to all workers who use the transport units, in 
accordance with the provisions of the health authorities. 

- The company, together with the transport provider, shall carry out the disinfection of the 
transport units every day. A disinfection record will be filled out and signed, which must be carried 
by the transporter. 

- A minimum distance of one meter must be maintained while boarding the means of transport, 
while making sure to avoid crowds and maintain order at authorized stops, as well as respecting 
boarding and disembarking turns. 

- During the journey, all windows should be open for better ventilation. The mouth should be 
covered when coughing or sneezing, without touching the nose, eyes, and mouth. 

- Transport units must have visible information about COVID-19 in compliance with the provisions 
and publications of MINSA. 

- It is important to have a personal work pass (https://www.gob.pe/paselaboral/request_new ), as 
provided by the traffic authorities, in areas where a targeted quarantine has been established 
according to art. 2 of Supreme Decree 116-2020-PCM. 
 

Measures at company access points  

- At the company checkpoints, the temperature of workers, visitors and third parties shall be 
measured with an infrared thermometer, properly managed by trained personnel. In the event 
that the worker, visitor, or third party does not comply with the temperature measurement, it is 
recommended not to allow them access to the company's facilities. 

- For Very High Exposure Risk jobs, the temperature shall be measured at the beginning, in the 
middle and at the end of the workday. 

- Disinfection of hands by washing with soap and water. Alternatively, they can be disinfected with 
alcohol (>70°) or gel alcohol. 

- Exceptionally, in the event of visits and third parties entering companies, symptomatic controls 
shall be carried out by the company's health personnel, including respiratory exams by means of 
a questionnaire. If the answers are positive, the protocol established in these cases shall be 
executed, and if necessary, they will be referred to the company's medical services.    

- Information regarding COVID-19 must be provided permanently (use of physical information 
media).  

- It is recommended not to use fingerprint systems, which means that other alternative forms of 
registration should be sought (physical cards, photo checks, among others). 

 

Measures for the control of FIELD personnel 

- Water containers and liquid soap dispensers shall be permanently available in all the company's 
bathrooms and laundry rooms; as well as necessary elements for a correct drying of hands such 
as disposable towels, drying machines, among others.  

- As an alternative to soap and water, alcohol (>70°) or gel alcohol may be available at strategic 
points for hand disinfection.  

- The use of disposable cups and/or containers for strictly personal use is recommended for the 
hydration of workers. 

- Crowded meetings that do not respect the minimum person-to-person distance of more than 1 m 
are completely prohibited. 

- Field workers shall be informed that they must proceed with the proper disinfection and/or 
washing of their personal clothing upon arriving at their homes.  

https://www.gob.pe/paselaboral/request_new
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Personnel control measures at PACKING AREA 

- The entry of personnel with respiratory symptoms is restricted. 
- Handwashing and disinfection with alcohol >70° or gel alcohol required upon entry to production 

areas. 
- Mandatory use of gloves, mask, apron, and hat.  

- Maintain a distance of one meter between workers on production lines 

- If applicable, consider the possibility of making shift changes and staggered breaks  

- Crowded meetings that do not respect the minimum person-to-person distance of more than 1 

m are completely prohibited. 

- Hydration of personnel with disposable glasses and/or cups or glasses belonging to the worker. 

- If a worker shows symptoms of the disease, they will be removed from the production line and 

the protocol of "Action measures for Workers" shall be applied (p. 9). 

 

*REGARDING COLD ROOMS 
- Cold room work is restricted to personnel with a history of: Pulmonary tuberculosis, chronic 

lung diseases, pneumonia, bronchial asthma (more than 5 attacks per year). 
- Cold room work is restricted to personnel over 60 years of age. 

 

Control measures for personnel in WAREHOUSES  

- The entry of personnel with respiratory symptoms is restricted. 
- Mandatory handwashing and disinfection with alcohol >70° or gel alcohol. 
- Disinfection of doorknobs, railings, doors, and other warehouse surfaces with household bleach 

diluted in water (1% bleach and 99% water), or with alcohol >70°.  
- The distance of one meter between workers shall be respected. 
- If applicable, consider the possibility of making shift changes and staggered breaks 

- For stowage personnel, the use of gloves (according to the product to be stowed), a mask, and 
goggle lenses are mandatory.  

- Handwashing with soap and water after manual handling of loads is mandatory. 
- Hydration of personnel with disposable glasses and/or cups or glasses belonging to the worker. 
- The personnel who carry out these activities shall wear a uniform, which must be changed for 

clean clothes at the end of their work, and in the places indicated by the company (changing 
rooms, bathrooms, among others), then they may return to their homes.  

 

 Control measures in WORKSHOPS and SERVICE AREA  

- Mandatory use of mask and gloves during the execution of their activities. 
- Previous disinfection of all surfaces to be handled and where there is the possibility of 

contamination. 
- Disinfection with soap and water after instrument manipulation. 
- Chemical disinfection of instruments before use. 
- Hydration of personnel with disposable glasses and/or cups or glasses belonging to the worker. 
- Crowded meetings that do not respect the minimum person-to-person distance of more than 1 m 

are completely prohibited. 
- If applicable, consider the possibility of making shift changes and staggered breaks 
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- The personnel who carry out these activities shall wear a uniform, which must be changed for 
clean clothes at the end of their work, and then they may return to their homes. 

  

Control measures in FOOD AREAS (DINING ROOMS) 

- Mandatory use of mask, hat, and gloves by food service personnel. 
- Mandatory disinfection of cutlery and utensils using concentrations of water and chlorine, or 

boiling water.  
- Food without thermal processing prohibited. 
- The maximum capacity of the dining room shall be conditioned to respect the minimum distance 

of 1 meter. 
- Disinfection of hands by washing with soap and water. 
- Sharing plates, glasses, or other personal objects in the dining room is prohibited. 
- An alcohol (>70°) or gel alcohol point shall be available at the entrance to the dining room for hand 

disinfection.   
 

Control measures in ADMINISTRATIVE AREAS 

- The work shall be carried out only by personnel whose physical presence is essential (Remote 
Work should be considered for the duration of the national health emergency, according to article 
17 of Emergency Decree 026-2020). 

- Work meetings and/or training should preferably be held online for the duration of the national 
state of emergency, or according to subsequent recommendations established by the Ministry of 
Health. 

- If face-to-face work meetings are necessary, the respective distance and the mandatory use of 
masks must be complied with. These types of meetings shall be scheduled on an exceptional basis 
and shall be as short as possible. 

- Virtual means of business meetings should be considered for the duration of the national health 
emergency. 

- A mask must be worn at all times during meetings 
- Disinfection of hands by washing with soap and water. 
- Disposition of disinfection points with alcohol (>70°) or gel alcohol.  

 

Measures in accommodation centers  

In the event that the company has a personnel accommodation center in operation, it is recommended 

to continuously disinfect the rooms, bathrooms, common spaces, etc.; emphasize information on 

personal hygiene, supervise health measures, among others.  

 

Likewise, any agglomeration of a group of people should not be allowed, and the social distance of at 

least 1.5m should be maintained according to the MINSA Guidelines. Also, movement to other facilities 

must be restricted, while supervising that each worker adheres to the proper use of his personal assets, 

uses a mask, and any other necessary element according to each facility.   

 

Control measures of FRONT-LINE PERSONNEL (HEALTH PERSONNEL) 

- Use of PPE (masks No. 95, clear lenses, gloves) 
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- Use of disposable gowns only during the care of respiratory symptomatic personnel. 
- Disinfection of hands by washing with soap and water (availability of washrooms). 
- Availability of alcohol (>70°) for hand disinfection.  
- Activate the SCTR in the corresponding cases and when covered by COVID-19. 
- Identification of COVID-19 exposure risks in the workplace and its organization into a job exposure 

risk matrix.   
- In the case of workers who return to work, a record of the COVID-19 symptom sheet must be 

taken, in accordance with Annex 2 of the MINSA Guidelines.  
- The COVID-19 Surveillance Checklist must be filled, as appropriate, according to Annex 4 of the 

MINSA Guidelines. 
- According to the Guidelines, the serological or molecular tests for COVID-19 shall be coordinated 

and applied according to the MINSA regulations to all workers identified in the risk matrix of Very 
High-Risk and High-Risk jobs. For Medium and Low-risk jobs, the test may be taken on an optional 
basis, as indicated by the company's health professional or the National or Regional Health 
Authority. 
 

Communication and information dissemination measures 

- Physical information media in different visible places of the companies (banners, brochures, 
posters, etc.) 

- Execution of a training plan regarding concepts, prevention measures, information updates, news, 
etc. If possible, digital media is recommended as part of the training and/or talks subject on 
Occupational Safety and Health (OSH), in coordination with the Supervisor or Chief in OSH. 

- Implementation of a communication channel between workers and the company's medical and 
occupational health services. 

- Digital newsletters. 
 

Control measures for general services (maintenance of facilities and cleaning service) 

- For the personnel who carry out these activities, the use of a mask and gloves during the execution 
of their activities is mandatory. 

- Chemical disinfection (chlorinated water) of all contact surfaces (doorknobs, desks, railings, tables, 
chairs, cabinets, etc.). 

- Disinfection of instruments before and after use. 
- Disinfection with soap and water after instrument manipulation. 
- The personnel who carry out these activities shall wear a uniform, which must be changed for 

clean clothes at the end of their work, and then they may return to their homes. 
- Provision of specific closed containers in strategic areas for used handkerchiefs. 

 

Action measures 

Measures for workers 

a. Workers without any symptoms or risk of having contracted COVID-19 

 Training aimed at optimizing disease prevention-based culture and hygiene. 
 

b. Workers with respiratory symptoms 
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 If the worker has symptoms such as cough, nasal congestion, or a sore throat, then they must 
use disposable mask No. 95 and notify their respective head office or the company's health 
services area. Likewise, the case shall be reported to MINSA through line 113 or line 107 of 
ESSALUD, in order to test for COVID-19. While the process lasts, the respective home isolation 
must be monitored.  

 If the worker shows the symptoms described above and/or a fever of 38 °C or higher, general 
discomfort and respiratory distress, their respective management and HR area shall be 
notified, and the worker shall be evaluated by the company's health professional. Also, it shall 
be immediately reported as a suspected COVID-19 case to Tel no 113 of MINSA or Tel no 107 
of Essalud, and the respective home isolation shall be monitored during the process.   
 

 
Measures at work 

a. Workers without any symptoms or risk of having contracted COVID-19 

 Shall carry out their work activities normally, complying with the recommendations against 
the forms of contagion of COVID–19. 

 
b. Workers with respiratory symptoms (workers with cough, runny nose, general malaise, and 

fever) 

 The worker shall suspend their work to go through this procedure. 

 The worker will be given a mask and will be required to wear it. 

 Their corresponding headquarters and the company's health service area shall be notified in 
order to carry out the corresponding evaluations and order the mandatory home isolation.  

 The case shall be evaluated by company health personnel, or referred to a health center, and 
it shall be immediately reported to the health authority in order to identify a possible COVID-
19 case. 

 They shall be documentary classified according to the symptomatic characteristics and travel 
history. 

 
c. Workers with respiratory symptoms and “respiratory distress” 

 The worker shall suspend their work to go through this procedure. 

 The worker will be given a mask and will be required to wear it. 

 Their corresponding headquarters and the company's health service area shall be notified in 
order to carry out the corresponding evaluations and order the mandatory home isolation.  

 They shall be evaluated by health personnel in the infirmary. 

 They shall be classified according to symptomatic characteristics. 

 The case shall be evaluated by company health personnel, or referred to a health center, and 
it shall be immediately reported to the health authority in order to identify a possible COVID-
19 case. 

 They shall be classified and documented according to the symptomatic characteristics and 
travel history. 
  

d. Vulnerable workers (people over 60 years old, and other identifiable groups with COVID-19 
risk factors) 

 

 The restriction of on-site attendance is recommended, according to the regulations and/or 
the dispositions of the labor authority.  
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Post-quarantine Measures 

- Evaluation of the job functions in order to reduce the risks during the transport of personnel 

- In the case of administrative personnel or other personnel where applicable, it is recommended 

to consider remote working for the duration of the state of sanitary emergency, and following 

the provisions of the labor authority. This in order to reduce the risk during transportation to the 

workplace, and to avoid the gathering of administrative staff in the company facilities.  

- Evaluation of the workers who have returned from a trip abroad, applying the mandatory 14-

day home isolation upon arrival in Peru, pursuant to art. 9 of DU 031-2020 and its amendments.  

- Restriction, as far as possible, of trips abroad  

- Continuation of preventive health measures ordered by the health authority. 
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Contingency Plan 
Each company must prepare a contingency plan in order to implement strategic actions against COVID-
19 in the workplace. The essential minimum requirements of the contingency plan are the following:  
 

General guidelines:  
 

- Action planning in case people with symptoms of COVID-19 are identified. 
- Consideration and implementation of a specific area for provisional compulsory isolation prior to 

sending the person to Health Centers (MINSA, Essalud, etc). 
- Identification of risk groups such as the elderly, persons with pre-existence of respiratory, cardiac 

diseases, pregnant, immunosuppressed, etc. As such, the special measures required will be 
undertaken. 

- It is recommended to organize suitable personnel into work groups or teams in order to reduce 
interaction between groups.  

- It is recommended to have a contingency plan for the replacement of workers who are in 
quarantine, analyzing the functions inherent to their job under health and safety conditions in 
accordance with the Peruvian labor regulations.  

- To the extent possible, and with the aim of generating mechanisms to prevent contagion, it is 
recommended that the HR, or the areas that act as their substitutes, prepare possible drills as a 
contingency plan for a positive case of COVID-19.  

- Use of the line of the Sanitary Authorities (Line 113 of MINSA or line 107 of Essalud). 
- The main symptoms are: (i) Fever, (ii) Cough, (iii) Shortness of breath. In emergencies, the infected 

person shows the following: (i) Persistent pain or pressure in the chest, (ii) severe dizziness, (iii) 
bluish skin and lips.  
 

Contingency Plan Activities: 
 
  

CONTINGENCY PLAN ACTIVITIES 

ITEM ACTIVITY SUGGESTIONS 

1 
TRANSPORT 

CONTROL 

DISINFECTION WITH ALCOHOL >70° WHEN BOARDING THE TRANSPORT 

INFORMATIVE TALK ABOUT COVID 19 PREVENTION MEASURES  

MANDATORY USE OF DISPOSABLE MASKS 

CAPACITY PER TRANSPORT UNIT SHALL BE HALF OF ITS MAXIMUM CAPACITY (1 PERSON PER 2 
SEATS) 

INFORMATION MEDIA 

CHEMICAL DISINFECTION OF TRANSPORT UNITS (CHLORINE, PERACETHIC ACID, ETC) 

2 

ENTRY CONTROL TO 
THE OPERATIONAL 

AREAS OF THE 
COMPANIES 

SECURITY PERSONNEL EQUIPPED WITH N95 MASKS, GOOGLE LENSES AND NITRILE GLOVES. 

MANDATORY HANDWASHING WITH WATER AND SOAP. 

DISINFECTION WITH ALCOHOL >70°. 

CONTROL OF SYMPTOMS 

PROVISION TO KEEP A DISTANCE OF MORE THAN 1 METER FROM PERSON TO PERSON IN QUEUES 
OR GROUPS DURING ENTRY 

RESTRICTION OF ENTRY TO PERSONS WITH RESPIRATORY AND FEVER SYMPTOMS. 

3 
DINING ROOM 

CONTROL 

USE OF EPPS (MASK + CAP + GLOVES + APRON) 

MANDATORY HANDWASHING WITH WATER AND SOAP. 
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HAND DISINFECTION WITH ALCOHOL >70°. 

THE ENTRY OF PERSONNEL WITH RESPIRATORY SYMPTOMS IS RESTRICTED. 

USE OF CUTLERY, DISHES AND DISPOSABLE GLASSES 

FOR CUTLERY AND KITCHENWARE, CHEMICAL DISINFECTION WITH WATER AND BLEACH OR 
BOILING WATER SHALL BE CARRIED OUT. 

USE OF DINING ROOM WITH A MAXIMUM CAPACITY OF 2 CHAIRS PER TABLE. 

4 
HYDRATION 

CONTROL 

DAILY WASHING AND DISINFECTION OF HUMAN CONSUMPTION WATER CONTAINERS. 

MANDATORY HANDWASHING WITH WATER AND SOAP BEFORE DRINKING WATER. 

USE OF DISPOSABLE GLASSES AND PROPER DISPOSAL OF WASTE (RECYCLING) 

OPTION: ALL WORKERS WILL BE REQUIRED TO BRING THEIR OWN CUPS / GLASSES. 

5 
INTERNAL SUPPLY 

CONTROL 

THE ENTRY OF ONLY ESSENTIAL EXTERNAL SUPPLIERS FOR COMPANY OPERATIONS SHALL BE 
ALLOWED. 

MANDATORY USE OF MASKS, GLOVES, AND GOGGLE LENSES FOR CARGO WORKERS. 

6 
CONTROL OF 

FORMATION OF 
GROUPS OF PEOPLE 

GUARANTEE THE ORDER TO AVOID THE FORMATION OF GROUPS (MINIMUM DISTANCE FROM 
PERSON TO PERSON 1 M). 

PLANNING OF ENTRY OR EXIT IN SMALL GROUPS TO AVOID GATHERING A CROWD. 

PERMANENT USE OF DISPOSABLE MASKS 

Organize personnel into groups or work teams to reduce interaction between workers 

7 
INFORMATION AND 
COMMUNICATION 

MEDIA 

PUBLICATIONS SHALL BE MADE CONCERNING CURRENT NEWS AND INFORMATION PLACED ON THE 
BULLETIN BOARD 

FLYERS, BROCHURES, BANNERS WITH EDUCATIONAL AND INFORMATION CONTENT SHALL BE 
PUBLISHED. 

8 
PROTECTION OF 

FRONT-LINE 
PERSONNEL 

SUPPLY OF N95 or FFP2 MASKS, LENSES, NITRILE GLOVES, AND DISPOSABLE COATS. 

SCTR ACTIVATION FOR HEALTH PERSONNEL. 

9 
ACTIVATION OF A 
COMMUNICATION 

LINE 

ACTIVATION OF A TELEPHONE NUMBER FOR INFORMATION AND ANSWER TO QUESTIONS AT THE 
CORPORATE LEVEL 

10 

DISINFECTION AREA 
AND HANDWASHING 
WITHIN OPERATING 

AREAS 

SECURING WATER SUPPLY  

SECURING THE SUPPLY OF LIQUID SOAP 

DISINFECTION POINTS WITH ALCOHOL >70° 
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Recommended protocol against positive 
cases of COVID-19 
If a worker has tested positive for COVID-19, it is recommended to follow these guidelines:  
 

- Report the case to the health authorities (through SICOVID Empresas; register here) and follow 

up by applying the corresponding home and/or hospital isolation of the worker who has COVID-

19. The worker may be contacted directly from home or through their family members if the 

worker is hospitalized.  

- Generate the corresponding traceability of the person who has COVID-19, in order to evaluate 
the situation regarding other workers who had contact with him. Workers who have had contact 
with the person with COVID-19 must notify their immediate superior in order to inform the 
company's Health Services area, or whoever is acting on their behalf.  

- Workers who maintained contact with the person involved must be identified and they must 
comply with the mandatory home isolation, as provided by the health authorities2. Likewise, it 
shall be immediately communicated to MINSA (line 113 or line 107 of Essalud) and the health 
professional shall evaluate potential contact with other people, as well as carrying out the other 
measures established by the health authority. 

- According to the provisions of the authorities, and if the COVID-19 tests turn out to be negative, 
the home isolation shall be lifted. Before re-entry, workers shall be evaluated by the 
occupational physician in order to determine their full incorporation into their workstation.   

- Meticulously disinfect the work area(s) that the involved collaborator touched.  
- Emphasize the measurement of body temperature with infrared thermometers at the entrance 

to the work center.  
- Strengthen communication to all workers about preventive measures against COVID-19 (hand 

washing, distancing, immediate reporting of symptoms, among others). Furthermore, all 
employees shall be informed, by means of a corresponding notice, regarding the first case of 
COVID-19 (protecting the identity of the involved worker). 

- Keep records of the actions taken, which should be duly updated and filed by the person in 
charge of Human Resources.  

- Given the sensitivity of the issue regarding the right to privacy of the person, the case should not 
be openly disclosed. It should only be notified to the corresponding public authorities that 
require such notice (MINSA, Essalud, INS, Sunafil, among others).  

- According to MINSA Guidelines (7.2.2.2), the Occupational Safety and Health Committee, or 
those acting in a such a position in the company, shall proceed according to its competences 
within the framework of this protocol and the provisions of the Health Authority.  
 

                                                

 
2 As provided in the Technical Document “Prevention, Diagnosis and Treatment of People affected by COVID-19 in Peru”, approved by 
Ministerial Resolution No. 193-2020-MINSA dated April 13, 2020. 

https://www.gob.pe/9088-registrar-tu-empresa-en-el-sistema-integrado-para-covid-19-siscovid-empresas-para-reiniciar-sus-actividades
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Official Lines  

 
 

 

 

  

 

 

 

 

 

 

TELEPHONE 

FOLLOW-UP 

Patient under 60 years old WITHOUT contact, WITH symptoms 

Patient under 60 years old WITH contact, WITHOUT symptoms 

Patient under 60 years old WITH symptoms 

FREQUENT HOME 

VISIT 

Patient over 60 years old WITH contact, WITH symptoms 

 

HEALTH CARE PROTOCOL 

Patient over 60 years old WITH contact, without symptoms 

 

PERIODIC HOME VISIT OR 

TELEPHONE FOLLOW-UP HOSPITALIZATION 

Any vulnerable patient with respiratory failure 

Toll-free number from any 

telephone operator 

Contact us 

through 

whatsapp 

Orientation and prevention by calling 

Active 24 hours 

Free information and prevention for 

everyone 

DEDICATED LINE 

Health professionals attend your queries 
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Institutional Sources  

 
- WHO website 

https://www.who.int/es/emergencies/diseases/novel-coronavirus-2019/advice-for-public/q-a-
coronaviruses   
 

- FAO website  
http://www.fao.org/2019-ncov/en/ 
 

- ILO website 
https://www.ilo.org/actemp/publications/WCMS_741584/lang--es/index.htm  

 
- Exclusive digital platform of the Peruvian State 

https://www.gob.pe/coronavirus 
 

- Ministry of Health of Peru 
https://www.gob.pe/institucion/minsa  
 

- National Institute of Health - Peru 
https://dsi.ins.gob.pe/coronavirus/  
 

- Ministry of Foreign Trade and Tourism - Peru 
https://www.gob.pe/mincetur 
 

- Ministry of Labor and Promotion of Employment - Peru 
https://www.gob.pe/institucion/mtpe/noticias/109762-medidas-laborales-durante-la-vigencia-
del-estado-de-emergencia-nacional  
 

- Ministry of Agriculture and Irrigation – Peru 
https://www.gob.pe/minagri 
 

- Ministry of Production – Peru 
https://www.gob.pe/institucion/produce/campa%C3%B1as/  
 

- SENASA – Peru 
https://www.senasa.gob.pe/senasa/ 
 

- GLOBALG.A.P. 
 https://www.globalgap.org/es/media-events/news/corona-virus-updates/index.html  

 

https://www.who.int/es/emergencies/diseases/novel-coronavirus-2019/advice-for-public/q-a-coronaviruses
https://www.who.int/es/emergencies/diseases/novel-coronavirus-2019/advice-for-public/q-a-coronaviruses
http://www.fao.org/2019-ncov/en/
https://www.ilo.org/actemp/publications/WCMS_741584/lang--es/index.htm
https://www.gob.pe/coronavirus
https://www.gob.pe/institucion/minsa
https://dsi.ins.gob.pe/coronavirus/
https://www.gob.pe/mincetur
https://www.gob.pe/institucion/mtpe/noticias/109762-medidas-laborales-durante-la-vigencia-del-estado-de-emergencia-nacional
https://www.gob.pe/institucion/mtpe/noticias/109762-medidas-laborales-durante-la-vigencia-del-estado-de-emergencia-nacional
https://www.gob.pe/minagri
https://www.gob.pe/institucion/produce/campañas/
https://www.senasa.gob.pe/senasa/
https://www.globalgap.org/es/media-events/news/corona-virus-updates/index.html

